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3/23/99
Memo To The File:

Called Kevin Knorr today. Itold him I was doing a fact sheet to be distributed to out
customers and I needed to know how many DELTA items were in the catalog so I could
pass it on to them.

3/24/99

I called Kevin today. He told me that there were approximately 6500 items in the catalog
that had the DELTA. (See clarification letter attached.) The items are clearly marked in
the catalog.

S oo 70l
Alan M. Basler
Contracting Officer

Material Redacted per FOIA Exemption (B)(4)
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SCHEDULE OF ITEMS

SIN 105-002 CATALOG SERVICE - HARDWARE STORE COMMERCIAL PRODUCTS AND SERVICES
CATALOG, requiring inclusion of NIB and NISH products (See Description of Work).

78D % MARK-UP NIB/NISH ITEMS
Notes:
(1)
(2) Catalog Service includes Grainger mail, Intemet, electronic and telephonic (non-will-call} sales only.
(3 Catalog Service includes purchase order sales that reference this agreement.
(4) Catalog Service includes blanket purchase agreement sales that reference this agreement.
(5 Catalog Service includes prepaid delivery within the continental United States.
(6) Catalog Service includes prepaid parcel post shipments to FPO and APO addresses for less than 70
pounds.
(7) Prices subject to change without notice.
(8) Catalog Service includes the Intemet sales of selected JWOD items.
(9) Grainger reserves the right to offer additional discounts on a commodity, item, or seasonal nature.

(10) NIB and NISH products will be described in the Grainger Intemet catalog at www. grainger.com.
(11) Additional delivery charges may be assessed for express service, hazmat, and oversized shipments.
12 Discount prices do not include a 1% Industrial Funding Fee that will be paid as a rebate to GSA

Material Redacted per FOIA Exemption (B)(4)
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SIN 105-002 CATALOG SERVICE

A-FSS-2-F (NOV 1997) WORLDWIDE FEDERAL SUPPLY SCHEDULE CONTRACT FOR (AMEND 1): .
FSC GROUP: 51, PartV COMMODITY: Hardware Store ‘

Applicable to SIN 105-001. Applicable to SIN 105-002. The contract period will commence 30 days after award date and end

five years from that date (unless contract is canceled/terminated or extended for an additional Five-year option period).

CI-FSS-2 SUBMISSION OF OFFERS—ADDITIONAL INSTRUCTIONS (MAR 1996) (amend 1)

Applicable to SIN 105-001 Offerors are requested to submit an original and one(1) copy of SF-1449.

Applicable to SIN 105-002  Offerors are required to submit two (2) copies of the “Application for Authorization to Distribute
JWOD (NIB/NISH) Items” , in accordance with “Criteria for TWOD Hardware Items” (Attachment 5), and two (2) copies of the
offeror’s commercial catalog along with two (2) copies of the signed SF 1449. See Clause 552.212-70, Preparation of Offer
(Multiple Award Schedule) (Aug 1997), for SIN 105-002.

DESCRIPTION OF WORK

The Hardware Store will be an Indefinite Delivery, Indefinite Quantity (MULTIPLE AWARD SCHEDULE) contract providing
our customers the ability to obtain a broad selection of supplies and services on a walk-in/walk-out basis. Customers will use the
Government Purchase Card exclusively_as the method of payment. The Hardware Store will also provide commercial
replacement warranty services of products, delivery, and advice and assistance from store employees. The Hardware Store offers
another supply choice to Federal customers while providing a discount for the brand name, quality products and services
available in the commercial market. Government Purchase Cards will be the only authorized vehicle accepted for payment
transactions. Contractors must accept the Government Purchase Card. For purposes of this contract, references to “order(s)”
placed under the contract mean transactions utilizing a Government Purchase Card by a Government employee or any authorized
user. Report of sales will be based on Contractors Report of Sales (Clause 552.238-72). Industrial Funding Fee (Clause 552.238-
77) requires submission of a fee to the Government equal to 1% of total quarterly credit card sales. Quarters are defined as
calendar quarters (i.e. January-March, April-June, July-September and October-December).

Applicable to SIN 105-002-CATALOG SERVICE
In order to submit an offer under SIN 105-002, offeror must be able to meet the following criteria: .
1. Produce and distribute a catalog to include NIB and NISH items excluding commercial items that are essentially the same. —
Any questions regarding “essentially the same “will be resolved by the Committee For Purchase From People Who Are
Blind or Severely Disabled. The contract body of items shall include items normally included within these selected groups,
with the exception of items similar to those to be furnished by mandatory sources. See Attachment 1.

2. Offer equal to or better than the most favored customer discount on all supplies and services to any authorized users
presenting a Government Purchase Card.

3. Permit agencies to use Blanket Purchase Agreements (See Clause I-FSS-646-A).

4. Credit the Government Purchase Card account upon which the sale was made for any overcharges; adjustments based on
Inspection/Acceptance, changes, termination, or warranty clauses; or any other clause or provision of this contract that
results in a credit to the Government. Rebates of cash, in-kind goods (other than direct replacement) or other store credits

are not permitted.

5. Provide the necessary staff and equipment to manage and deliver a wide range of hardware products and services on a walk-
in/walk-out, call-in, same/next day delivery basis.

6. Provide delivery, consultation and installation services equal to that provided to their commercial customers.

7. Report contract sales as the sum of quarterly Government purchase card sales for collection of the 1% Industrial Funding Fee
(IFF).

8. JWOD Program:

Pursuant to the provisions of the Javits-Wagner-O’Day (JWOD) Act, production facilities associated with National ey
Industries for the Blind (NIB) and NISH (serving people with a wide range of disabilities) are mandatory sources for the ;

Material Redacted per FOIA Exemption (B)(4)
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items listed on Attachment 1. The contractor will be required to stock and distribute these items to Federal customers.
Commercial items similar to these will be excluded from the catalog.

Material Redacted per FOIA Exemption (B)(4)
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52.208-9 Contractor Use of Mandatory Source of Supply (Mar 1996)

(a) Certain supplies to be provided under this contract for use by the Government are required by law to be obtained from the
Committee for Purchase from People Who Are Blind or Severely Disabled (Javits-Wagner-O’Day Act (JWOD)(41 U.S.C. 48)).
Additionally, certain of these supplies are available from the Defense Logistics Agency (DLA), the General Services
Administration (GSA), or the Department of Veterans Affairs (VA). The Contractor shall obtain mandatory supplies to be
provided for Government use under this contract from the specific sources indicated in the contract schedule.

(b) The Contractor shall immediately notify the Contracting Officer if a mandatory source is unable to provide the supplies by
the time required, or if the quality of supplies provided by the mandatory source is unsatisfactory. The Contractor shall not
purchase the supplies from other sources until the Contracting Officer has notified the Contractor that the mandatory source has
authorized purchase from other sources.

(¢) Price and delivery information for the mandatory supplies is available from the Contracting Officer for the supplies obtained
through the DLA/GSA/VA distribution facilities. For mandatory supplies that are not available from DLA/GSA/V A, price and
delivery information is available from the appropriate central nonprofit agency. Payments shall be made directly to the source
making delivery. Points of contact for JIWOD central nonprofit agencies are:

) National Industries for the Blind 1901 North Beauregard Street, Suite 200 Alexandria, VA 22311-1727
(703) 998-0770
(2) NISH 2235 Cedar Lane Vienna, VA 22182-5200 (703) 560-6800

Stock and distribute full JWOD product line; JWOD exclusivity principle As the JIWOD Program is a mandatory source for
Federal agencies, the contractor agrees to stock and distribute all JWOD items--or the vast majority, as negotiated with the
Committee. Likewise, the contractor is prohibited from selling to the Government any non-JWOD item that is identical to or
essentially the same as an item provided to the Government under the JWOD Program.

Addition and deletion of JWOD items/Ordering new JWOD items During the term of the contract, additional items may be
added to the Procurement List maintained by the Committee for Purchase From People Who Are Blind or Severely Disabled for
assignment to nonprofit agencies for production. Items similar to these will be deleted from the Contractor’s catalog for
Government employees’ use. New JWOD items must be ordered by the contractor within 90 days of the item availability date
provided by the JWOD Program. The exception to this would be for new J WOD items that are similar to items for which the
contractor already has an annual contract--in such cases, the new JWOD items must be ordered within 30 days of the expiration
of the annual contract. The JIWOD Program will provide at least 90 days’ notice of items to be discontinued or deleted, to allow
the contractor to plan accordingly to deplete existing stock.

Inclusion in Government catalogs (print or electronic) Whenever the contractor provides a catalog, either print, electronic,
for Government customer use, the JWOD items should be included and fully integrated with other commercial items throughout
the catalog. The JWOD items should also be identified or highlighted with a unique symbol. The contractor must obtain
Committee approval for all terminology associated with the JWOD Program that appears in the catalog or other promotional
material.

NIB/NISH Prime Ordering/Invoicing/Payment NIB and NISH, their authorized agent(s), or authorized nonprofit agencies,
will receive the JWOD orders and handle related order processing, administrative, and financial matters (Invoicing/Payment.)
The Contractor shall make invoice payments to NIB, NISH or their authorized agent within 30 days after the date the invoice is
received by the contractor. Payments received later than net 30 days may be assessed interest at the same rate as that prescribed
by the Prompt Payment Act.

Freight terms All shipments shall be made F.O.B. Origin to the contractor from the NIB or NISH production facilities, unless
otherwise negotiated with NIB and NISH. The term F.O.B. Origin as used in this paragraph means free of expense to the
nonprofit agency and delivered on board the conveyance of the carrier to the designated vendor location (i.e. freight charges shall
be paid by the vendor and the vendor shall assume title for goods once placed on initial carrier). Nonprofit agencies will ship the
items to the contractor within 30 days of receipt of order by NIB/NISH or their authorized agent(s).

Warranty/returned goods policy The Contractor’s standard commercial warranty as stated in the Contractor’s commercial
price list will apply to JWOD items. The Contractor’s stated return policy for the JWOD items will be identical to their offered
commercial return goods policy.

Economic price adjustment The Committee for Purchase From People Who Are Blind or Severely Disabled, an independent
agency of the Federal Government, is responsible for establishing prices for IWOD items. Normally, the Committee revises
prices (upward and downward) for these items once a year, but occasionally market conditions require more frequent revisions.
The Committee will advise the Contractor of price changes and their effective dates. After the effective date of a price change,

Material Redacted per FOIA Exemption (B)(4)
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any subsequent orders to the designated NIB/NISH agent will be at the new price. The Contractor will adjust the selling price,
based upon the awarded markup for affected items.
Optional: TWOD Marketing The Offerors will address how they will promote the sale of JWOD items.

| Addendum to 52.212-4 ]

K-FSS-1 AUTHORIZED NEGOTIATORS (MAR 1998)

The offeror shall, in the spaces provided below, fill in the names of all persons authorized to negotiate with the Government in
comnection with this request for proposals or quotations. (List the names, titles, telephone numbers and electronic mail address
of the authorized negotiators.)

KEVIN KNORR NATIONAL ACCOUNT MANAGER 301/464-9726
TONY CASSANO NATIONAL ACCOUNT MANAGER 804/639-5336
WWGMIL@AOL.COM
SCOTT ZETTEK DIRECTOR, NATIONAL ACCOUNTS 847/913-7557
TIM JORDAN PRODUCT MANAGER 847/913-7492
BOB THRUSH VICE PRESIDENT, PRODUCT MANAGEMENT 847/913-7542
DAVID GIZA ASSISTANT GENERAL COUNSEL 847/913-7524
RITA NIGRO NATIONAL ACCOUNT CONTRACT ADMINISTRA TOR  847/913-4649
LEE CURTIS ATTORNEY 202/783-0800
52.216-19 ORDER LIMITATIONS (OCT 1995) (VARIATION II—MAR 1998)

(a) Minimum order. When the Government requires supplies or services covered by this contract in an amount of less than
$100, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the
contract. However, offerors may, if willing to accept smaller orders, specify a smaller amount in their offers. If a smaller amount
is offered, it is mutually agreed that the Contractor will accept such orders and specify the smaller minimum order limitation in
the applicable catalog/pricelist. If the offeror fails to specify a smaller amount, the Government may place orders for a smaller
amount. Such orders shall be deemed to be accepted by the Contractor, unless returned to the ordering office within 5 workdays
after receipt by the Contractor.
(b) Maximum order. The maximum order will be negotiated individually for each contract. The limits will be established based
on the concessions granted by the Contractor. The Contractor is not obligated to honor any order when the dollar value of any
single item ordered, whether ordered separately or in combination with other items, exceed the dollar amounts set forth below for
the items indicated.
The maximum order will be negotiated to one of the levels shown for each Special Item Number, depending on the concessions
offered.

ITEM NUMBER/SIN MAXIMUM ORDER

105-002 $100,000

(c) Notwithstanding paragraph (b) above, the Contractor shall honor any order exceeding the maximum orders in paragraph (b),
unless that order (or orders) is returned to the ordering office within 5 workdays after receipt, with written notice stating the
Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may
acquire the supplies or services from another source.

Material Redacted per FOIA Exemption (B)(4)
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(d) Notwithstanding paragraph (b) and (c) above, the Contractor shall honor any purchase card orders exceeding the maximum
orders in paragraph (b), unless that order (or orders) is returned to the ordering office within 24 hours after receipt, with written
notice stating the Contractor’s intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the
Government may acquire the supplies or services from another source.

552.232-80 PAYMENT BY PURCHASE CARD (DEC 1989) (6FES -DEVIATION —APR 1998)

(a) Definitions: “Government purchase card” means a uniquely numbered credit card issued to named individual Government
employees or entities to pay for official Government purchases. “Oral delivery order” means an order placed orally either in
person or by telephone, which is paid for by Government purchase card.

(b) The Contractor shall not process a transaction for payment through the credit card clearinghouse until the purchased
supplies have been shipped or services performed. Unless the cardholder requests correction or replacement of a defective
or faulty item in accordance with other contract requirements, the Contractor shall immediately credit a cardholder’s account
for items returned as defective or faulty.

6FES-202 DELIVERY PRICES (AUG 1997)

Prices offered must cover delivery in accordance with commercial practice.

6FES-600-B HARDWARE STORE CONTRACT CATALOG (FEB 1998) (amend 1)
APPLICABLE TO SIN 105-002

(@) In order to provide our Government customers with information on the products and services available from resulting from
Hardware Store contracts, the Contractor shall provide, catalog including the following, at a minimum:

Schedule title and FSC group, part

The contractor’s name, address, phone number, FAX number, e-mail address and website (if applicable)

GSA contract number

Contract period

Ordering Instructions:

a. Catalog service with Government Purchase Card Transactions only

b. When selecting specific items, other than hand or measuring tools or stainless steel flatware, buyers should
purchase items that are complaint with the Trade Agreements Act; i.e., U.S. made end products, designated
country end products, Canadian end products, or Mexican end products. Agencies should not purchase hand or
measuring tools or stainless steel flatware from other than domestic sources.

Price

Payment Terms: A Government Purchase Card will be the only authorized vehicle accepted for payment transactions

Delivery Terms (if applicable)

Brand Name/Manufacturer(s) (optional)

Generic Product Names (optional)

A listing of descriptions and pricing of NIB and NISH products, with identification as required on pages 11 and 12 of

this Solicitation.

12. Store Locations

13. The use of professional artwork or photographs is encouraged.

AN

_- =0 o

— O

(b) During the contract period, the Contractor is responsible for distributing information on changes in contract terms and
prices to addresses receiving the initial catalog mailing. Use of the mailing list for any other purpose is not authorized.

(c) The Contractor agrees to furnish 1 copy of the brochure/literature to the Contracting Officer, and mail the
brochure/literature to local area addresses included on the Government mailing list, provided by the Contracting Officer.
The Contractor shall provide a copy of the brochure/literature within 30 working days from date of letter of intent to award.
Commercial advertising or sales promotion language is not permitted. See Process Flow for SIN 105-002 (attachment 4).

Material Redacted per FOIA Exemption (B)(4)
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52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS—COMMERCIAL ITEMS (APR 1998) (DEVIATION—MAY 1998)
(a) The Contractor agrees to comply with the following FAR clauses, which are incorporated in this contract by reference, to
implement provisions of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.222-3, Convict Labor (AUG 1996), (E.O. 11755); and
(2) 52.233-3, Protest After Award (AUG 1996), (31 U.S.C 3553).

(b) The Contractor agrees to comply with the FAR clauses in this paragraph (b) which the Contracting Officer has indicated as
being incorporated in this contract by reference to implement provisions of law or executive orders applicable to
acquisitions of commercial items or components:

(1) 52.203-6 Restrictions on Subcontractor Sales to the Government, (JUL 1995), with Alternate 1 (OCT 1995),
(41 U.S.C. 253g and 10 .U.S.C. 2402).

X (2) Reserved.

.o (3) 52.219-8 Utilization of Small, Small Disadvantaged and Women-owned Small Business Concerns (JUN
1997), (15 U.S.C.637(d)(2) and (3).

(4) 52.219-9 Small, Small Disadvantaged and Women-Owned Small Business Subcontracting Plan (AUG
1996), (15 U.S.C. 637 (d)(4));

_N/A (5) 52.219-14 Limitation on Subcontracting (15 U.S.C. 637(a)(14)).

]><

®

X (6) 52.222-26 Equal Opportunity (APR 1984), (E.O. 11246).
.o (7) 52.222-35 Affirmative Action for Disabled Veterans and Veterans of the Vietnam Era (APR 1998), (38
U.S.C. 4212).
. (8) 52.222-36 Affirmative Action for Handicapped Workers (APR 1984), (29 U.S.C. 793).
. (9) 52.222-37 Employment Reports on Disabled Veterans and Veterans of the Vietnam Era (APR 1998), (38
U.S.C. 4212).
N/A (10) 52.225-3 Buy American Act—Supplies (41 U.S.C. 10).
X (11) 552.225-9 Trade Agreements Act (Deviation FAR 52.225-9) (DEC 1994), (Applicable for SIN 105-002
only.)
N/A, (12) Reserved.
NA (13) 52.225-18, European Union Sanctions for End Products (E.O. 12849).
NA (14) 52.225-19, European Union Sanctions for Services (E.O. 12849).
N/A (15) (i) 52.225-21, Buy American Act—North American Free Trade Agreement Implementation Act—
Balance of Payments Program (41 U.S.C 10, Pub. L. 103-187).
N/A (ii) Alternate I of 52.225-21.
N/A (16) 52.239-1, Privacy or Security Safeguards (5 U.S.C. 552a).
X (17) 52.247-64 Preference for Privately Owned U.S.-Flag Commercial Vessels (JUNE 1997), (46 U.S.C. 1241).

(¢) The Contractor agrees to comply with the FAR clauses in this paragraph (c), applicable to commercial services, which the
Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or
executive orders applicable to acquisitions of commercial items or components:

N/A (1) 52.222-41, Service Contract Act of 1965, As amended (41 U.S.C. 351, et seq.).
N/A (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).
N/A (3) 52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple Year and

Option Contracts) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

N/A (4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (29 U.S.C. 206 and 41
U.S.C. 351, et seq.).

N/A (5) 52.222-47, SCA Minimum Wages and Fringe Benefits Applicable to Successor Contract Pursuant to
Predecessor Contractor Collective Bargaining Agreement (CBA) (41 U.S.C. 351, et seq.).

Material Redacted per FOIA Exemption (B)(4)
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(d) Comptroller General Examination of Record. The Contractor agrees to comply with the provisions of this paragraph (d) if
this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not
contain the clause at 52.215-2, Audit and Records—Negotiation.

(1) The Comptroiler General of the United States, or an authorized representative of the Comptroller General, shall have
access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this
contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for
examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period
specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is
completely or partially terminated, the records relating to the work terminated shall be made available for 3 years
after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation
or the settlement of claims arising under or relating to this contract shall be made available until such appeals,
litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data,
regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that
the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.

(¢) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) or (d) of this clause, the Contractor is not
required to include any FAR clause, other than those listed below (and as may be required by an addenda to this paragraph
to establish the reasonableness of prices under Part 15), in a subcontract for commercial items or commercial components—

(1) 52.222-26, Equal Opportunity (E.O. 11246);

(2) 52.222-35, Affirmative Action for Disabled Veterans and Veterans of the Vietnam Era (38 U.S.C. 2012(a)); and

(3) 52.222-36, Affirmative Action for Handicapped Workers (29 U.S.C. 793).

(4) 52.247-64, Preference for Privately Owned U.S.-Flagged Commercial Vessels (46 U.S.C. 1241) (flow down not
required for subcontracts awarded beginning May 1, 1996).

552.212-72 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS APPLICABLE TO GSA ACQUISITION OF COMMERCIAL ITEMS
(FEB 1996)

The Contractor agrees to comply with any provision or clause that is incorporated herein by reference to implement provisions of

law or Executive Orders applicable to acquisition of commercial items or components. The provision or clause in effect based on

the applicable regulation cited on the date the solicitation is issued applies unless otherwise stated herein. The following

provisions and clauses are incorporated by reference:

X 552.223-70 Hazardous Substances (MAY 1989)
X 552.223-72 Nonconforming Hazardous Material (MAY 1992)
X 552.225-71 Notice of Procurement Restriction—Hand or Measuring Tools or Stainless Steel Flatware

(MAY 1989), (Applicable to SIN 105-002 only.)

DOCUMENTS, EXHIBITS, or ATTACHMENTS

ATTACHMENT 1
Attachment 1 for the final solicitation will be a listing of NIB and NISH products and services which will be provided
by the Committee.

Material Redacted per FOIA Exemption (B)(4)
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COMMITTEE FOR PURCHASE FROM
PEOPLE WHO ARE BLIND OR SEVERELY DISABLED

January 29, 1999

S

Crystal Gateway 3, Suite 310
703-603-7740 1215 Jefferson Davis Highway
FAX 703-603-0655 Arlington, Virginia 22202-4302

Tony Cassano

National Account Manager, DOD Affairs
W.W. Grainger, Inc.

8613 Old Brompton Road

Chesterfield, VA 23832

Dear Mr. Cassano:

I am writing in response to Grainger’s application to become an authorized distributor of Javits-
Wagner-O’Day (JWOD) supplies to Federal customers in conjunction with participation in the
GSA Hardware Store Program, SIN 105-002. As you know, the JWOD Program generates
employment and training opportunities for people who are blind or who have other severe
disabilities through Government purchases of supplies and services, and is a mandatory source of
supply for all Federal entities. We authorize a limited number of commercial firms to represent
JWOD products, contingent upon their ability to meet the Committee’s criteria for JWOD
distributors (attached.)

" This letter confirms that Grainger has provided all of the necessary information requested in the
JWOD Program’s distributor application, addressed our criteria for distributors. Based on the
information submitted by Grainger and our subsequent conversations, the Committee is pleased to
extend preliminary authorization to Grainger as a WOD Program distributor. We propose to
continue working with your firm closely on several related issues, such as the particular JWOD
items to be carried by Grainger and their inclusion in your various catalog vehicles.

An Independent Agency of the United States Government Established by the Javits-Wagner-O'Day Act. JWSD

Federal Recycling Program ' Printed on Recycled Paper .
‘ Material Redacted per FOIA Exemption (B)(4)
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If you receive an award from GSA for the Hardware Store Program, the JWOD staff will work
with you to ensure that all remaining issues are resolved and then extend full authorization for
distributing any and all JWOD supplies to Federal customers.

In closing, I would like to express our appreciation for Grainger’s interest in and support for the
JWOD Program, both in the context of the GSA Hardware Store Program, and in your partnering
efforts with our Base Supply Centers. We look forward to continuing this productive relationship
that will increasingly benefit Federal employees and people who are blind or have other severe
disabilities.

Sincerely,
et ) e

Rita L. Wells
Deputy Director (Policy and Program Coordination)

cc: Alan Basler, GSA/FSS

Material Redacted per FOIA Exemption (B)(4)
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FROM : PHONE NO. 32064?4‘7

GRAINGER

INDUSTRIAL AND COMMENCIAL EQUIPMENT, COMPONENTS, AND SUPPLIES

Friday, January 29, 1899

Kimberly M. Zeich
Committee for Purchase
1215 Jefferson Davis Hwy
Crystal Gateway 3, Rm 310
Arlington, VA 22202-4302

re: W.W.Grainger, Inc. Application to Distribute JWOD Praducts

Dear Ms. Zeich:

Tnis letter confirms our conversation of January 28, 1960 regarding W W.Grainger's abilities to
block the sale of products deemed equlvalent to JWOD products to be distributed by Grainger
under the terms and conditions of the GSA Hardware Stores Program, SIN 002, Catalog Service.
The information that follows Is considered “Grainger Confidential” and is not to be shared outside
of those individuals in your organization who need this information to evaluate Grdinger's
application to distribute JWOD products.

Sincersly,
T ona (.

G- ,? > e
Tony Cassano

National Account Manager, DoD Affairs

office: 8613 Old Brompton Road, Chesterficld, VA 23832
804-839-5336

GENEHAL OFFICES: 333 KNIGHTSBRIDGE PKY. LINCOLNSHIRE, II. 60066-3639 - N IONI /08/913 8333
A DIVISION OF WV, GRAINGLIN, INCC

Material Redacted per FOIA Exemption (B)(4)
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| July 24, 1998
CRITERIA FOR JWOD HARDWARE DISTRIBUTORS — GSA SIN 105-002

Distributor must demonstrate that it has catalog distribution capabilities and is in contention for
a GSA SIN-002 contract to provide supplies for Government use. Distributor agrees to inform
the Committee of all current and future Federal contracts.

Distributor must abide by the JWOD exclusivity principle, i.e., not to sell any non-JWOD
products to Federal customers if those products are identical to or “essentially the same” as
JWOD products. Distributor must agree to accept Committee definitions and guidance on what
is “essentially the same” as a JWOD product, which will be provided.

Because the Committee is responsible for determining that fair market prices are paid by
Government customers for JWOD items, the Distributor must agree to charge prices that are
acceptable to the Committee. Distributor will provide to the Committee, upon request, their
mark-ups by product category for review. In general, it is assumed that the contracting activity
has negotiated fair and reasonable prices.

Distributor must agree to pubhsh for their Federal customers information on available JWOD
items identified by the Committee. This publication should be comparable in quality to the
tools the distributor normally uses (i.e., print or electronic catalog). Catalogs must clearly
identify all JWOD products offered and may not include items that are identiczl to or
“essehtially the same” as JWOD products. Catalogs must integrate JWOD items into the
publication, meaning they appear on the same page as non-JWOD items of the same type.

Distributor iiust agree to work iridependently and with the JWOD Program staff to market
JWOD items to their Federal Government customers. Also, Distributor w111 provide sales data
on JWOD products upon request, to facilitate future marketing.

Distributor must establish a system to ensure delivery of all advertised JWOD products within
the terms of its contract (i.e., stocking the products in distributor’s warehouse, use of a
wholesaler, etc.) The distributor should address how demand for items that are out-of-stock
would be captured.

Distributor must accept minimum order requirements approved by the Committee for each
product, accept terms that give nonprofit agencies 30 days after receipt of order to ship; and
make invoice payment to nonprofit agencies or their authorized agent(s) within 30 days after the
date the invoice is received by the distributor. Late payments may be assessed interest at the
same rate as that prescribed by the Prompt Payment Act.

Some JWOD nonprofit agencies are bound by product licenses which allow their products to be
sold only to the Government, and others may have limited capacity to supply non-Federal
sources. Accordingly, before non-Federal sales can be made, a Distributor must obtain
permission and pricing guidance from NIB or NISH beforehand. '

ATTACHMENT 5

Material Redacted per FOIA Exemption (B)(4)



Criteria for JWOD Hardware Distributors — GSA SIN-002
Page 2

9. Distributor agrees authorization will take place in three steps:

1) Preliminary authorization is granted when the Distributor agrees to comply with the
criteria, and completes and signs an application to become a JWOD distributor.

2) Authorization to order is granted when the Distributor has
(a) Received a GSA SIN-002 contract.
(b) An order blocking system:
The Distributor must explain in the application referenced above how their system identifies
Federal customers, how they identify the commercial items that cannot be sold to these
customers, how they know which JWOD items to substitute, whether this system is manual
or automated, how the order takers are trained to use it, and how frequently retraining is
performed.
(¢) A Committee-approved publication.

3)  Authorization to notify customers that JWOD products are available is granted to a
Distributor upon receipt of a letter from Committee that they have completed step two.

Distributor agrees not to notify customers they have JWOD items until this final
authorization is complete.
‘iw

10. Distributors’ performance as a JWOD distributor will be reviewed periodically.
11. The Committee, if necessary, will review and revise these criteria. Current JWOD distributors
will be given 30 days’ notice before any changes go into effect.
- ATTACHMENT 5

Material Redacted per FOIA Exemption (B)(4)
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COMMITTEE FOR PURCHASE FROM
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January 29, 1999

Crystal Gateway 3, Suite 310
703-603-7740 1215 Jefferson Davis Highway
FAX 703-603-0655 Arlington, Virginia 22202-4302

Tony Cassano

National Account Manager, DOD Affairs
W.W. Grainger, Inc.

8613 Old Brompton Road

Chesterfield, VA 23832

Dear Mr. Cassano:

I am writing in response to Grainger’s application to become an authorized distributor of Javits-
Wagner-O’Day (JWOD) supplies to Federal customers in conjunction with participation in the
GSA Hardware Store Program, SIN 105-002. As you know, the JWOD Program generates
employment and training opportunities for people who are blind or who have other severe
disabilities through Government purchases of supplies and services, and is a mandatory source of
supply for all Federal entities, We authorize a limited number of commercial firms to represent
JWOD products, contingent upon their ability to meet the Committee’s criteria for JWOD
distributors (attached.)

= This letter confirms that Grainger has provided all of the necessary information requested in the
JWOD Program’s distributor application, addressed our criteria for distributors. Based on the
information submitted by Grainger and our subsequent conversations, the Committee is pleased to
extend preliminary authorization to Grainger as a JWOD Program distributor, We propose to
continue working with your firm closely on several related issues, such as the particular TWOD
items to be carried by Grainger and their inclusion in your various catalog vehicles.

An Independent Agency of the United States Government Established by the Javits-Wagner-O'Day Act,  JHMADD

" . . 4
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If you receive an award from GSA for the Hardware Store Program, the JWOD staff will work
with you to ensure that all remaining issues are resolved and then extend full authorization for
distributing any and all TWOD supplies to Federal customers.

In closing, I would like to express our appreciation for Grainger’s interest in and support for the
JWOD Program, both in the context of the GSA Hardware Store Program, and in your partnering
efforts with our Base Supply Centers. We look forward to continuing this productive relationship
that will increasingly benefit Federal employees and people who are blind or have other severe
disabilities.

Sincerely,

o ) W pe

Rita L. Wells
Deputy Director (Policy and Program Coordination)

cc: Alan Basler, GSA/FSS

Material Redacted per FOIA Exemption (B)(4)
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PR PHONE NO. : 3208474
e’ o Pel1

INDUSTRIAL AND COMMENCIAL EQUIPMENT, COMPONENTS, AND SUPPLIES

Friday, January 29, 1899

Kimbery M. Zeich
Committee for Purchase
1215 Jefferson Davis Hwy
Crystal Gateway 3, Rm 310
Arington, VA 22202-4302

re: W.W.Grainger, Inc. Application to Distribute JWOD Products

Dear Ms. Zeich:

This latter confirms our conversation of January 28, 1909 regarding W.W.Grainger’s abilities to
block the sale of products deemed equlvalent to JWOD products to be distributed by Graingsr
under the terms and conditions of the GSA Hardware Stores Program, SIN 002, Catalog Service.
The information that foliows Is considered “Grainger Confidential* and is not to be shared outside
of those individuals in your organization who need this information {o evaluate Grainger’s
application to distribute JWOD products.

A

Sincersly,
%‘4 ;7 Ca o S
Tony Cassario
National Account Manager, DoD Affairs
office: 8613 Old Brompton Road, Chesterficld, VA 23832
. 804-639-5336
,W

GENEHMAL OFFICES: 333 KNIGHTSBRIDGE PKY. LINCOLNSHIRE, I 60062-3639 - MM IONI /UB/913 8333
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July 24, 1998
CrITERIA FOR TWOD HARDWARE DISTRIBUTORS — GSA SIN 105-002

Distributor must demonstrate that it has catalog distribution capabilities and is in contention for
a GSA SIN-002 contract to provide supplies for Government use. Distributor agrees to inform
the Committee of all current and future Federal contracts.

Distributor must abide by the JWOD exclusivity principle, i.e., not to sell any non-JW oD
products to Federal customers if those products are identical to or “essentially the same™ as
JWOD prodtcts. Distributor must agree to accept Committee definitions and guidance on what
is “essentially the same” as a JWOD product, which will be provided.

Because the Committee is responsible for determining that fair market prices are paid by
Government customers for JWOD items, the Distributor must agree to charge prices that are
acceptable to the Committee. Distributor will provide tc the Committee, upon request, their
mark-ups by product category for review. In general, it is assumed that the contracting activity
has negotiated fair and reasonable prices.

Distributor must agree to-publish-for their Federal customers information on available JWOD
items identified by the Committee. This publication should be comparable in quality to the
tools the distributor normally uses (i.e., print or electronic catalog). Catalogs must clearly
identify all JWOD products-offered and may not include items that are identiczl to or
“esseftially the same™ as JWOD products. Catalogs must integrate JWOD items into the
publication, meaning they appear on the same page as non-JW OD items of the same type.

Distributor thust agree to work iﬁdepcndently and with the JTWOD Program staff to market
JWOD items to their Federal Government customers. Also, Distributor will provide sales data
on JWOD products upon request, to facilitate future marketing. '

Distributor must establish a system to ensure delivery of all advertised JWOD products within
the terms of its contract (i.e., stocking the products in distributor’s warchouse, use of a
wholesaler, etc.) The distributor should address bow demand for items that are out-of-stock
would be captured.

Distributor must accept minimum order requirements approved by the Commitiee for each
product, accept terms that give nonprofit agencies 30 days after receipt of order to ship; and
make invoice payment to nonprofit agencies or their authorized agent(s) within 30 days after the
dare the invoice is received by the distributor. Late payments may be assessed interest at the
same rate as that prescribed by the Prompt Payment Act.

Some JWOD nonprofit agencies are bound by product licenses which allow their products to be
sold only to the Government, and others may have limited capacity to supply non-Federal
sources. Accordingly, before non-Federal sales can be made, a Distributor must obtain
permission and pricing guidance from NIB or NISH beforehand. '

ATTACHMENT 5
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S Criteria for JWOD Hardware Distributors — GSA SIN-002
Page 2

9. Distributor agrees authorization will take place in three steps:

1) Preliminary authorization is granted when the Distributor agrees to comply with the
criteria, and completes and signs an application to become a JWOD distributor.

2) Authorization to order is granted when the Distributor has
(@) Received a GSA SIN-002 contract.
(b) An order blocking system:
The Distributor must explain in the application referenced above how their system identifies
Federal customers, how they identify <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>